CAO MA OMBUDSMEN CONTACT LIST

(12/15/2023)
Co/ County Name Telephone # Fax # E-Mail Address
D#
01 Adams Ryan Minnich 717-338-2309 | 717-334-4104 | ryminnich@pa.gov
02 Allegheny HQ Jayme Gray 412-565-2169 | 412-565-0106 | jaygray@pa.gov
02/2 Alle-Kiski Shawnda Buckner 724-339-5351 | 724-339-6850 | sbuckner@pa.gov
02/3 Three Rivers Joseph Novak (Intake) 412-258-2366 | 412-565-5075 | josepnovak@pa.gov
Tracey Nelson (Ongoing) 412-209-0208 | 412-565-6024 | trnelson@pa.gov
02/4 Southeast Kasey Robinson 412-664-6912 | 412-664-5218 | kaserobins@pa.gov
02/5 Southern Robert Boudreau (Intake) 412-565-2730 | 412-565-5713 | rboudreau@pa.gov
Eric McKnight (Ongoing) 412-209-0311 | 412-565-6024 | ermcknight@pa.qgov
02/6 IRED Scott Stockhausen 412-565-5306 | 412-565-5074 | sstockhaus@pa.gov
Valerie Brown 412-565-3085 valbrown@pa.gov
02/7 Liberty Beth Brady (Intake) 412-565-5139 | 412-565-5088 | bebrady@pa.gov
Beth Mikus (Ongoing) 412-209-0358 | 412-565-6024 | bmikus@pa.qgov
02/A | Greater Pittsburgh East | Stevan Fogarty 412-645-6431 | 412-365-2821 | sfogarty@pa.gov
02 Staff Development Elizabeth Sherburne 412-565-2211 | 412-565-0106 | esherburne@pa.gov
03 Armstrong Susie Barneycastle 724-548-0273 | 724-548-0230 | sbarneycas@pa.gov
04 Beaver Maria Moore 724-773-7300 | 724-773-7859 | marimoore@pa.gov
05 Bedford Norma Smith (primary) 814-624-4005 | 814-623-7310 | normasmith@pa.gov
Wendy Clevenger (alternate) | 814-624-4008 wclevenger@pa.gov
06 Berks Marilyn Ramirez (primary) 610-736-4251 | 610-621-4475 | mramirez@pa.qov
Candida Santana-Hiraldo (alt) | 610-736-4006 | 610-736-4004 | csantanahi@pa.gov
07 Blair Juanita Martin 814-946-7135 | 814-941-6813 | juamartin@pa.gov
Dawn Briggs 814-946-7171 Dabriggs@pa.gov
08 Bradford Lynda Beers 570-415-3405 | 570-265-3061 | lybeers@pa.gov
09 Bucks Robert Morningstar 215-781-3319 | 215-781-3438 | rmorningst@pa.qgov
Joe Flynn (alternate) 215-781-3232 joflynn@pa.gov
10 Butler Nathan Statzer 724-284-8829 | 724-284-8833 | nstatzer@pa.gov
11 Cambria Rebecca Tinik 814-533-2271 | 814-533-2277 | rtinik@pa.gov
William Hearn 814-533-2329 wihearn@pa.gov
12 Cameron Michelle Valenti 814-274-4106 | 814-772-7007 | mvalenti@pa.gov
13 Carbon Cindy Hoster 610-577-9038 | 610-577-9043 | choster@pa.gov
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14 Centre Jarrod Stahlman 814-861-1968 | 814-689-1356 | stahlman@pa.gov
Margo Watson 814-861-1952 mwatson@pa.gov
15 Chester Laura Towles 610-466-1167 | 610-466-1130 | latowles@pa.gov
Shawn Hopkins 610-466-1099 shahopkins@pa.gov
16 Clarion Amy Ortz 814-226-1795 | 814-226-1691 | aortz@pa.gov
17 Clearfield Victoria Phillips 814-205-1096 | 814-765-0802 | viphillips@pa.gov
18 Clinton Stacey Shay 570-893-4552 | 570-893-2973 | stshay@pa.qov
19 Columbia Tammy Feudale 570-912-1145 | 570-387-4708 | Tfeudale@pa.gov
20 Crawford Kimberly James 814-955-3188 | 814-333-3527 | kimjames@pa.gov
21 Cumberland Kimberly Showaker 717-240-2772 | 717-240-2781 | kshowaker@pa.gov
Mark Dolheimer 717-240-2706 mdolheimer@pa.gov
22 Dauphin Angela Williams 814-955-3148 | 814-792-6205 | angewillia@pa.gov
23/1 | Delaware/Crosby Karen Cook 610-447-5500 | 610-447-3223 | kacook@pa.gov
23/2 | Delaware/Darby Karen Cook 610-447-5500 | 610-447-3223 | kacook@pa.gov
23/3 | Central Unit Barbara Burton 717-265-8994 | 717-346-0363 | bburton@pa.gov
24 Elk Barbara Hetrick 814-955-3058 | 814-772-7007 | bahetrick@pa.gov
25 Erie Angela Snyder 814-461-2071 | 814-461-2194 | angelsnyde@pa.gov
Travis Gonser 814-461-2318 | 814-461-2194 | tgonser@pa.gov
26 Fayette Teressa Powell 724-439-7062 | 724-439-7002 | tpowell@pa.gov
27 Forest Nora Galina 814-955-3073 | 814-755-3420 | ngalina@pa.gov
28 Franklin Wayne Campbell 717-262-6530 | 717-264-4801 | wacampbell@pa.gov
29 Fulton Danelle Flood 717-325-1212 | 717-485-3713 | dflood@pa.qov
30 Greene Desiree Colgan 724-288-9733 | 724-627-8096 | dcolgan@pa.gov
31 Huntingdon Brad Norris 814-641-6447 | 814-643-5441 | bnorris@pa.gov
32 Indiana Vicki Howells 724-357-2922 | 724-357-2951 | vhowells@pa.gov
33 Jefferson Tracy Maines 814-955-3094 | 717-265-7360 | trmaines@pa.gov
Anastasia Weiss (alternate) 814-955-3093 anweiss@pa.qov
34 Juniata Nichole Keiter 717-996-8481 | 717-436-5402 | nkeiter@pa.gov
35 Lackawanna Thomas Shea 570-963-4404 | 570-963-4843 | tshea@pa.qgov
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36 Lancaster Timothy Burke 717-299-7471 | 717-391-6924 | tiburke@pa.gov
Kate Sommers 717-299-7432 kasommers@pa.qgov
37 Lawrence Jonathan Behlke 724-656-3263 | 724-656-3222 | [behlke@pa.qov
38 Lebanon Marisol Rodriguez-Nieves 717-270-3611 | 717-228-2589 | marisorodr@pa.gov
39 Lehigh Jodie Grim 610-821-6603 | 610-821-6705 | jgrim@pa.qgov
40/1 | Luzerne/Wilkes-Barre | Charleen Higgs 570-301-0342 | 570-820-4876 | chiggs@pa.gov
Kimberly Hillard (alternate) 570-820-4949 khillard@pa.gov
40/2 | Luzerne/Hazelton Denise Fenske 570-459-3815 | 570-459-3931 | dfenske@pa.gov
41 Lycoming Patricia English 570-327-3305 | 570-321-6501 | penglish@pa.gov
42 McKean Dusty Carl 814-362-5312 | 814-362-4959 | ducarl@pa.gov
43 Mercer Lori Gill 724-983-5175 | 724-983-5706 | logill@pa.gov
44 Mifflin Joelle Gilbert 717-242-6087 | 717-242-6099 | joegilbert@pa.gov
45 Monroe Dawn Ranzan 570-424-3905 | 570-424-3915 | dranzan@pa.gov
46 Montgomery Marivette Hinds 610-270-3572 | 610-327-4350 | marhinds@pa.gov
47 Montour Jamie Myers 570-275-7004 | 570-275-7433 | Jamimyers@pa.qgov
48 Northampton Rae Groller 610-250-1886 | 610-250-1811 | rgroller@pa.gov
49 Northumberland Donna Rothermel 570-988-5980 | 570-988-5918 | DROTHERMEL@pa.gov
50 Perry Beth Rumberger 717-582-5020 | 717-582-4187 | brumberger@pa.gov
51 Philadelphia CAO Tykisha Simmons 215-560-5263 | 215-560-5664 | tysimmons@pa.gov
51/G Boulevard Attia Spann 215-560-6523 | 215-560-2087 | aspann@pa.gov
51/5 Liberty Maya Waters-Farmer 215-560-3625 | 215-560-7451 | maywaters@pa.gov
51/6 Delancey Celestine Bryant 215-560-3732 | 215-560-2907 | CEBRYANT@pa.gov
51/D Elmwood Anita Sheffield 215-560-1230 | 215-560-2065 | ASHEFFIELD@pa.gov
51/3 Somerset Maria Soto 215-560-7160 | 215-560-6996 | msoto@pa.gov
51/9 Chelten Jontee Mays 215-560-5081 | 215-560-5251 | jontmays@pa.qgov
51/F Glendale Tanya Chester 215-560-4644 | 215-456-5103 | tchester@pa.gov
51/2 South Daniel Butler 215-218-4590 | 215-218-4650 | DABUTLER@pa.gov
51/P Unity Robin Ware-Premaratne 215-560-6470 | 215-288-2713 | rwareprema@pa.gov
51/7 West Damion McNeill 215-560-6182 | 215-560-2053 | DMCNEILL@pa.gov
51/M LTIS Carmen Davis 215-560-1389 | 215-560-1495 | carmdavis@pa.gov
51/H Central MA Unit Cheryl Barnes 215-560-3370 | 215-560-2417 | chbarnes@pa.gov
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52 Pike Sarah Pedersen 570-415-3320 | 570-296-4183 | sapedersen@pa.gov
53 Potter Stacey Kinney 814-274-4126 | 814-274-3635 | stkinney@pa.gov
54 Schuylkill Rebecca Teter 570-621-3021 | 570-624-3334 | rteter@pa.gov
55 Snyder Christine Beaver 570-415-3331 | 570-374-6347 | chbeaver@pa.gov
56 Somerset Suzanne Bell 814-445-1137 | 814-445-4352 | SUBELL@pa.gov
57 Sullivan Terri Johnson 570-415-3407 | 570-946-7189 | terrijiohns@pa.gov
58 Susquehanna Dianna Wayman 570-415-3340 | 570-278-9508 | diwayman@pa.qov
59 Tioga Maria Eckart 570-415-3348 | 570-724-5612 | meckart@pa.gov
60 Union Kathy Smith 570-415-3378 | 570-524-2361 | kathysmith@pa.gov
61 Venango Kimberly Hart 814-437-4360 | 814-437-4441 | kihart@pa.gov
62 Warren Brenda Ruhiman 814-726-8802 | 814-726-1565 | bruhlman@pa.gov
63 Washington Kimberly Kerr 724-223-4511 | 724-223-4675 | kikerr@pa.gov
64 Wayne Shaun Hall 570-253-7123 | 717-525-5151 | hshaun@pa.gov
65 Westmoreland Tracy Ryan 724-832-5212 | 724-832-5202 | tryan@pa.gov

Robin Marsh 724-832-5487 robmarsh@pa.gov

Corrianne Newcomer 724-379-1568 conewcomer@pa.gov
66 Wyoming Linda Greene 412-209-0481 | 570-996-4141 | lingreene@pa.gov
67 York Brenda Mann 717-996-8345 | 717-771-1261 | bmann@pa.gov

Gerald Young

717-996-8353

geryoung@pa.qov

OIM Customer Service Center S

ites

92/A | Allegheny Janet Andrewson 412-770-2992 | 412-770-2990 | jandrewson@pa.gov
92/B | Blair Joel Miller 814-505-1531 | 814-941-6813 | joemiller@pa.gov
92/C | Fayette Cynthia Hall 724-415-3324 | 724-439-7211 | cynthall@pa.gov
92/D | Lancaster Leanne Lee 717-874-3188 | 717-391-1341 | lelee@pa.gov

92/E | Montgomery Kelly Thompson 484-363-2296 | 610-327-4350 | kellythomp@pa.gov
92/F | Philadelphia Michelle Turner 267-858-3819 | 215-560-5013 | micheturne@pa.gov
92/H | Westmoreland Alexis Williams 724-858-1731 | 724-832-5202 | alexwillia@pa.gov
OIM Processing Center Sites

91/A | Blair PC Matthew Kuzar 814-201-9942 | 814-946-7316 | mkuzar@pa.gov
91/B | Butler PC Laura “Lori” Boozel 724-234-4016 | 724-282-0260 | Iboozel@pa.gov
91/C | Cambria PC Patricia Gill 814-533-2344 | 814-533-2442 | pagill@pa.gov
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91/D | Clearfield PC Melanie Rorabaugh 814-205-1138 | 814-765-1692 | merorabaug@pa.gov
91/E | Columbia PC Megan Conahan 570-387-4220 | 570-387-4751 | mconahan@pa.gov
91/l Danville PC Jacob Plocinski 570-271-3615 | 570-271-3675 | plocinski@pa.gov
91/F | Fayette PC Mary Logan 724-415-3231 | 724-4373576 | marlogan@pa.gov
91/G | Lycoming PC Jessica Mutchler 570-505-7864 | 570-321-6540 | jmutchler@pa.gov
91/) | Philadelphia PC Dennis Donahue 215-789-3258 | 215-560-1692 | denndonahu@pa.gov
91/K | Somerset PC Richard Barron 814-289-4921 | 814-445-5817 | ribarron@pa.gov
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